
PATIENT INFORMATION 
GUIDE



From the CEO

Dear Patient,

 

Thank you for choosing Citizens Medical Center at Citizens Health and 

entrusting us with your healthcare needs. We do not take your choice 

or trust for granted. We are dedicated to anticipating and fulfilling your 

needs, as well as those of your family and guests. Our commitment is 

to provide you the highest quality patient care that is compassionate, 

efficient, and effective.

This Patient Information Guide will provide you with the information 

you need during your stay, as well as inform you and your guests of 

the many services and resources Citizens Health offers. Should you 

need additional information or have questions not answered in this 

guide, please contact one of our friendly staff members for additional 

assistance. We wish you a speedy recovery!

David McCorkle
CEO
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About Us
Citizens Health is a comprehensive health care system that is leading the region by 

providing superior health care services and exceptional customer care. As the largest 

health care organization in northwest Kansas, our skilled team of health care professionals 

provides experienced, thoughtful, complete care for the whole family. Our not-for-profit, 

community-owned organization with a physician’s clinic (Family Center for Health Care), 

long-term care facility (Prairie Senior), and critical access hospital (Citizens Medical Center) 

is there to meet your health care needs at every stage of life.

Our Mission
“Enhancing the lives of those we serve.”

Our Vision
Citizens Health is the people’s choice as a provider of care, place to work and partner 

for regional growth. Our financial health supports keeping pace with an ever changing 

healthcare environment. Our reputation of quality and caring continuously strengthens our 

relationships with the communities we serve.  Every choice made and action taken during 

the life of this vision helps achieve our mission.

Service to Others 

To meet or exceed the needs and expectations of those we serve.

 

Quality

To create trust, comfort and confidence brought about by a competent, compassionate and 

caring staff to provide the best care available.

Teamwork

To accomplish together what cannot be done alone.

Respect

To honor the dignity and creative potential of each person.

Viability

To assure our mission by remaining financially strong.

Our Values
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Gerontology to Pediatrics, Adult Medicine, Obstetrics, Gynecologic procedures 
including Cesarean sections, tubal ligations, etc.

“Due to my past work experience with Children’s Mercy, pediatrics holds a special place 
in my heart. Through this work, and being a Registered Respiratory Therapist, I also 

enjoy working with patients with pulmonary disease including COPD, asthma, chronic 
bronchitis, and emphysema. Of course, obstetrics is one of my main interests as well. I 

feel that family practice allows me to develop long-lasting relationships with patients where 
the focus then can be not only on dealing with acute problems but on developing preventative 

health maintenance with my patients. I believe I am caring, straightforward, with an ear for listening. My practice 
style is to merge evidence-based medicine with empathy and understanding and to be aggressive with acute 
problems with an eye towards preventing future health problems.”
 
About 
Dr. Matchell joined Citizens Health in 2005. He and his wife Sherri were both born and raised in the Kansas City 
area. They have four children: Hannah, Joshua, Benjamin, and Noah.

Hobbies 
When not working, Dr. Matchell enjoys spending time with his family, hiking, biking, other sports, guitar, travel, and 
church activities.
 
Education 
Dr. Matchell completed his undergraduate degree from the University of Missouri. He became a Registered 
Respiratory Therapist and worked on the ambulance/helicopter transport team at Children’s Mercy Hospital 
in Kansas City for eight years before entering medical school. He then received his medical degree from the 
University of Health Sciences – College of Osteopathic Medicine in Kansas City. He completed residency through 
the University of Missouri Kansas City family medicine program.

Family Practice
Dr. Darren Matchell

Fully trained from pediatrics to geriatrics, Obstetrics, Office-based procedures

“I enjoy getting to know my patients and have a deep understanding of their history. I 
view the relationship between a doctor and a patient as a partnership where you work 

together to improve health. I consider myself a good listener. I can be straightforward, 
but I meet my patients’ needs at their comfort level. I am excited to practice in Colby as 

it allows me the ability to practice the full spectrum of medicine and take care of the whole 
family from newborns to grandparents.”

 
Certifications 
Advanced Life Support in Obstetrics, Pediatric Advanced Life Support, Neonatal Resuscitation Program, Advanced 
Cardiac Life Support, NCC Electronic Fetal Monitoring, Advanced Trauma Life Support
 
Hobbies 
Dr. Forsyth enjoys life in a smaller town. Some of her hobbies include traveling to state and national parks to hike.
 
Education 
Dr. Forsyth received her Doctor of Medicine from the University of Kansas Medical School. She completed her 
residency at the Siouxland Family Medical Education Foundation.

Family Practice & Women’s Health
Dr. Mallory Forsyth
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Full scope family medicine with emphasis on procedures, OB, Inpatient, and ER.

“I enjoy working with every type of patient. My training and skills allow me to provide 
many different services that a typical family medicine physician does not. The reason 

I chose to practice full scope family medicine is because I want to be able to care for as 
many medical conditions as possible. To me, this is what being a physician in rural Kansas 

is all about: a partnership. Having mutual respect, shared values, trust, and knowledge will 
improve the quality of care we can provide as physicians. The best health outcomes come when 

patients and physicians work together.”
 
About 
Dr. Totten is originally from Marysville, KS and has a deep love and appreciation for rural Kansas. Totten is married 
to Kysha, who is also a doctor at FCHC. After spending time in the Colby area they knew they wanted to make 
northwest Kansas their home.
 
Hobbies 
He enjoys spending time with family and friends, cheering on the Jayhawks and Royals, running, reading, and 
watching movies.
 
Education 
Medical School: University of Kansas School of Medicine 
Residency: Smoky Hill Family Medicine *Chief Resident 
Graduate School: University of Kansas School of Medicine (Master of Public Health) 
Undergraduate: University of Kansas (Biology and Psychology) 
*Board Certified in Family Medicine

Family Practice
Dr. Dereck Totten

Full scope family medicine with emphasis on pediatrics, OB with C-sections, 
Women’s Health, Preventive Health, and Diabetes.

“I find Family Medicine satisfying because it is more than just healing an illness. 
You take part in all aspects of your patients’ care; you have the honor to follow them 

through their lives and maintain continuity of their care even when they are healthy. I am 
attracted to how Family Medicine involves not only the care of your patient but typically 

their entire family. By displaying care and affection toward your patient and their family, you are 
able to comfort your patient emotionally and spiritually and build a network of trust. I want my patients to feel 
comfortable discussing all medical problems and never feel as though they are an inconvenience. I am a huge 
advocate of patient education and having no questions go unanswered.”
 
About 
Dr. Nichols is originally from Winona, KS and was the recipient of a scholarship through Citizens Foundation. She 
is excited to return to northwest Kansas and live near her hometown and raise a family. Dr. Nichols is married to 
Dereck, who is also a doctor at FCHC. Both now reside in Colby.
 
Hobbies 
She enjoys spending time with family and friends, reading the Bible/devotions, traveling, helping her dad out on 
the farm, Jayhawk basketball, distance running, renovating/interior design, and yard work.
 
Education 
Medical School: University of Kansas School of Medicine 
Residency: Smoky Hill Family Medicine 
Undergraduate: Sterling College (Biology) 
*Board Certified in Family Medicine

Family Practice & Women’s Health
Dr. Kysha Nichols-Totten
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General family practice, basic orthopedic care (injury management), chronic pain 
pharmacologic management, and basic joint injections

“I take pleasure in getting to know people and helping them understand medicine 
better. I value my role as a teacher of medicine as much as I value my role as a 

physician. I enjoy taking the time to listen to my patients and understand their concerns. 
I appreciate and value a team approach to good medical practice. I believe my patients 

value me as much as I value them. I believe they see me as a person who can educate them 
and help them make good informed decisions about their medical care.”

 
About 
Dr. Kuhlman is originally from Kensington, KS and has a huge appreciation for small town life. His parents live in 
Athol, KS and his only sister resides in McPherson, KS. He met his wife, Kara, in medical school! They have one 
daughter, Anna, and one son, Scott.
 
Hobbies 
When Dan is not practicing medicine, he enjoys running/triathlons, Royals baseball, reading, playing with his kids, 
and any type of sporting activity.
 
Education 
Dr. Kuhlman received his Bachelor of Science degree in Biology at Kansas State University. He received his Medical 
Doctorate degree at the University of Kansas School of Medicine. His residency was completed in Family Medicine 
in Salina, KS at the Smoky Hill Family Medicine Residency

Family Practice
Dr. Dan Kuhlman

Cesarean sections, Managing low and high risk pregnancies, Gynecologic 
procedures including endometrial ablation and Essure

“Originally I had wanted to be a pediatrician, but I fell in love with the idea of caring 
for the whole family from prior to birth to end-of-life care. Throughout my residency, 

the relationship created with families has always been my favorite part. I enjoy playing a 
role in the birth of their children to listening and supporting the needs of the weary elderly 

spouse. In no other specialty can I provide all of that. I learned in college that the original meaning 
of ‘Doctor’ is ‘Teacher.’ I have found that if I don’t take adequate time explaining the diagnosis, cause, severity, etc., 
patients are much less likely to comply with my recommendations or take an active role in their health. ‘Because 
the doctor said so...’ just isn’t enough!”
 
About 
Dr. Sarah Gabel is married to Dr. Kelly and they have three children: Elijah, Aleha, and Korin. Sarah is very committed 
to family and her faith, telling us, “Ultimately, it is the Lord who leads me in my work and is the Great Physician.”
 
Education 
Dr. Gabel received her Doctor of Osteopathy from Kansas City University of Medicine and Biosciences. She 
completed her Family Medicine Residency at William Beaumont Hospital in Troy, MI and a Surgical Obstetrics 
Fellowship at Oakwood Hospitals in Wayne and Dearborn, MI.

Family Practice & Women’s Health
Dr. Sarah Gabel
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Fully trained from pediatric to geriatric population, Illness prevention, Gynecologic 
procedures including colposcopies and LEEPs, Joint injection, Minor dermatologic 
surgeries, Laser hair removal, and Skin rejuvenation

Dr. Kuhlman finds family medicine to be the ideal specialty as it allows her to care 
for the entire family. Whether it’s the newborn baby, their dad, or their grandparent 

in the nursing home, she can help care for the entire family. Patient relationships and 
communication are vital to Dr. Kuhlman. While illness prevention/health maintenance is 

a priority, she can also help through acute illness situations. “I hope to help patients find their 
medical home in Colby. I feel it is important to have a primary care provider who knows you well, so they can work 
with you to help you lead the healthiest/happiest life possible. I always hope my patients find me approachable.”
 
About 
Kara and her husband Dan are originally from rural Kansas. It was important for them to find a supportive medical 
community in rural Kansas close to both of their families; they found Colby to be a perfect fit. Together they have a 
daughter Anna and a son Scott.
 
Hobbies 
When Kara is not practicing medicine, she enjoys playing at the park with her family, playing board/card games, 
scrapbooking, and quilting.
 
Education 
Dr. Kuhlman received her Bachelor of Science degree in Biology at Seton Hall University in South Orange, NJ. She 
then went on to study at the University of Kansas School of Medicine at several of their campuses. Her residency 
was completed in Family Medicine in Salina, KS at the Smoky Hill Family Medicine Residency.

Family Practice
Dr. Kara Kuhlman

Family Medicine, OB, Pediatric Care, Sports/Musculoskeletal Medicine/OMT, 
Osteopathic Manipulative Medicine/Therapy

“I am excited for the opportunity to be a part of this community. Colby is a perfect fit 
for size, location, and type of family medicine I enjoy practicing. I also enjoy the tight-

knit family feel Citizens Health provides.”
 

About 
Dr. Michael Nordquist has three boys with his wife Carolyn. He grew up in a small town in Canada and then North 
Dakota. His wife is from Kansas City and he has a brother in Denver. He enjoys playing any and all sports and doing 
anything outdoors with his kids: basketball, traveling, etc.
 
Education 
Undergraduate | Minot State University, Minot ND 
Medical School | Des Moines University of Osteopathic Medicine, DO (Doctor of Osteopathy) 
Residency | University of Missouri-Kansas City, Family & Community Medicine

Family Practice
Dr. Michael Nordquist



9

Fully trained from pediatrics to geriatrics, Obstetrics, Office-based procedures

“I love that medicine allows us to be God’s instrument of healing by meeting the needs 
of others physically, emotionally, and/or spiritually. It is a privilege to be able to connect 

with others this way, and I desire to be that person families can depend on and trust 
with their wellness journey.”

 
About 

Dr. Newell and her husband, Chase, reside in Colby, KS. She enjoys spending time with family and friends, traveling, 
reading, and practicing yoga. Dr. Newell was born and raised in southwest Kansas with two sisters. From a young 
age, she felt called to help others and was initially drawn to medical missions. Dr. Newell’s medical training 
continued to fuel her passion to serve rural areas in Kansas, ultimately leading her to Citizens Health.
 
Education 
Dr. Newell obtained her undergraduate degree from Kansas State University. She completed her medical education 
at the University of Kansas School of Medicine and her residency in Family Medicine with Obstetrics at Via Christi 
Family Medicine.

Family Practice
Dr. Gabby Newell

Hospitalist Program
At Citizens Medical Center, we strive to make your hospital visit a calm, helpful, and 

informative experience. That is why we are part of a “hospitalist” program, a practice 
being adopted by many organizations. The hospitalist approach allows us to focus on 
the patient by providing better care, better communication, and better quality of life.

Each week a new physician will rotate on Thursday as the hospitalist and will see all 
hospital patients. 

How does it work?

The hospitalist will see you as often as needed. If an emergency occurs during your 
visit, he or she will see you right away. The hospitalist typically visits in the morning.

How often will the hospitalist see me?

Yes. Our hospitalists work closely with your provider, communicating updates and 
requesting applicable information. 

Is my primary care provider still involved? 
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WHEN YOU ARRIVE

All information requested at registration is necessary for your patient records and for 
processing insurance forms.

Admission 

Your care is provided by a team of dedicated healthcare professionals. The first concern of this 
team is your well-being: physical, spiritual, psychological, and social. Members of your team 
may include: 
 
•Dietitian 
•Hospitalist 
•Imaging Technician or Staff 
•Lab Staff 
•Nursing Staff 

Your team will work together throughout your stay to assess your needs and provide you with 
the care and information that you need prior to your discharge.

Your Care Team

You won’t need many personal belongings during your hospital stay. We recommend items such 
as cash, credit cards, jewelry, cameras, and items of sentimental value are sent 

home with your family or friends. 

The hospital cannot be responsible for 
valuables kept in your room. If you 

are unable to send valuables 
home, you may deposit 

them in the hospital’s 
safe where they 

will remain until 
your discharge. 

Please ask your 
nurse about 
this service.

Personal Belongings



11

Wireless Internet service is available by connecting to CMCI Guest. No username or 
password is required.

Internet

Local Calls: 
Dial “9” then (785) followed by all seven numbers
 
For your family and friends to call directly into your room: 
The phone number for your room is posted and located on the front of your binder. If you 
have questions, please ask your nurse.

Telephone 

You have control over the temperature of your room. The adjustment control knob is 
located under the small door on the top of the fan unit which is located under the window. 
The control knob should be turned clockwise for warmer room temperature or 
counterclockwise for cooler room temperature.
 
The control should only be turned until the fan starts or stops. If you need assistance, 
please ask us, we are here to help you.
 
Please refrain from opening the windows as the humidity may affect the temperature of 
the entire building. If the room temperature becomes uncomfortable, please notify your 
nurse.

Room Temperature Adjustment

To shut off T.V. depress T.V. button on the pillow speaker and hold down until T.V. shuts off. 
To turn on the T.V. depress T.V. button on the pillow speaker and hold down until T.V. turns 
on.

Television

WHEN YOU ARRIVE



12

During your hospital stay all of your medications will be administered by your nurse as they 
are ordered by your provider. For safety reasons and per pharmacy regulations you may not be 
allowed to take your own medications. We do provide a safe place to keep your medications 
during your stay in the event they cannot be taken home by a family member. Please notify 
your nurse if you have any home medications that need to be securely stored during your hos-
pitalization.
 
Nurses take medication administration and safety very seriously. They must correctly identify 
the patient and may ask for your name and date of birth before dispensing your medication to 
you. Please feel free to ask your nurse what your medication is for and what side effects you 
might have.

Being an outpatient may affect what you pay in a hospital. 
When you’re a hospital outpatient, your observation stay is covered under Medicare Part B.

For Part B services, you generally pay: 
•A copayment for each outpatient hospital service you get. Part B copayments may vary by 
type of service. 

•20% of the Medicare-approved amount for most doctor services, after the Part B deducti-
ble.

Observation services may affect coverage & payment of your care after you leave the hospital: 
•If you need skilled nursing facility (SNF) care after you leave the hospital, Medicare Part A 
will only cover SNF care if you’ve had a 3-day minimum, medically necessary, inpatient hos-
pital stay for a related illness or injury. An inpatient hospital stay begins the day the hospi-
tal admits you as an inpatient based on a doctor’s order and doesn’t include the day you’re 
discharged. 

•If you have Medicaid, a Medicare Advantage plan or other health plan, Medicaid or the plan 
may have different rules for SNF coverage after you leave the hospital. Check with Medicaid 
or your plan.

Medicare Outpatient Observation Notice (MOON)

NOTE: Medicare Part A generally doesn’t cover outpatient hospital services, like an observation 
stay. However, Part A will generally cover medically necessary inpatient services if the hospital 
admits you as an inpatient based on a doctor’s order. In most cases, you’ll pay a one-time 
deductible for all of your inpatient hospital services for the first 60 days you’re in a hospital.
 
If you have any questions about your observation services, ask the hospital staff member 
giving you this notice or the doctor providing your hospital care. You can also ask to speak with 
someone from the hospital’s utilization or discharge planning department.
 
You can also call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.

Medications / Medication Administration

WHEN YOU ARRIVE
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Your costs for medications: 
Generally, prescription and over-the-counter drugs, including “self-administered drugs,” you 
get in a hospital outpatient setting (like an emergency department) aren’t covered by Part 
B. “Self-administered drugs” are drugs you’d normally take on your own. For safety reasons, 
many hospitals don’t allow you to take medications brought from home. If you have a Medicare 
prescription drug plan (Part D), your plan may help you pay for these drugs. You’ll likely need 
to pay out-of-pocket for these drugs and submit a claim to your drug plan for a refund. Contact 
your drug plan for more information.

If you’re enrolled in a Medicare Advantage plan (like an HMO or PPO) or other Medicare health 
plan (Part C), your costs and coverage may be different. Check with your plan to find out about 
coverage for outpatient observation services.
 
If you’re a Qualified Medicare Beneficiary through your state Medicaid program, you can’t be 
billed for Part A or Part B deductibles, coinsurance, and copayments.

Medicare Outpatient Observation Notice (continued)

Nursing staff wants you to have the finest patient experience possible. The most effective way 
for us to meet your needs is to check on our patients every hour, trying our best not to disturb 
your rest. We want to make sure the following needs are being met: pain control, physical 
comfort, and any other needs or concerns that may arise.

Hourly Rounding

Bedside reporting (6a-6p) encourages the oncoming and off-going staff to maintain a higher 
continuity of care and allows the patient and family to be more involved in plan of care. This is 
a great time for the patient to communicate with staff and self-advocate. Please inform your 
nurse if you do not wish to be woken up for AM report.

Bedside Reporting

Call for assistance rather than attempting a movement or action that could result in a strain or 
fall.
 
Do not be alarmed if you hear a fire or disaster signal. Our facility participates in regularly 
scheduled drills that are required by law. If an emergency does exist, your nurse and other 
hospital personnel are trained to respond to the situation.

Things to Keep In Mind

WHEN YOU ARRIVE
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As of January 1, 2007, our campus is smoke-free/tobacco-free. This means that all Citizens 
Health campuses, including parking lots, do not allow smoking or the use of other tobacco 
products. There are no designated smoking areas. Please refrain from the use of tobacco on our 
grounds. If you are a patient and need assistance, please speak with your medical provider or 
nurse. We are here to help you.

Smoking Policy

We try to make your dismissal as convenient as possible while still tending to patients who 
remain in our care. Your doctor will make a final dismissal order for you when it is time for you 
to return home. A nurse will give you instructions as to the care you will need after you leave 
the hospital. At the time of your dismissal, a nurse will assist you in your actual departure.

Dismissal

Please know that we have a financial counselor available to visit with you about your bill if 
you have any questions. The counselor is also available to assist you in making any financial 
arrangements. Please contact the financial counselor at (785) 460-4872. For help with enrolling 
in affordable health insurance, contact a Community Health Worker by calling (785) 460-1777  
or emailing chw@cmciks.com.

Financial

Mail and flowers will be delivered to your room except the Special Care Unit. If you receive mail 
after your dismissal it will be forwarded to your home. Floral arrangements are not permitted in 
the Special Care Unit or in rooms of patients with weakened immune systems.

Mail and Flowers

WHEN YOU ARRIVE

For more information about resources or services available, please contact the Social Services 
Department at extension 858 from inside the hospital. If you are calling from outside of Citizens 
Medical Center, please call (785) 460-4858.

Social Services 
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Lounge areas are provided for your use to visit with loved ones during your stay with us. 
Reading material and television are provided for your comfort in the Patient Lounge. The Quiet 
Room is available for times of prayer or meditation. Please do not leave children unattended.

Lounge and Quiet Areas

• For a child 12 or under, a complimentary tray is automatically sent to the patient’s room. 

• For visitors and spouses, please let the nurse know before mealtime and your meal tray will 
be delivered to the patient’s room you have indicated at mealtime. 

• Meal times are 7:30AM, 12:00PM, and 5:30PM. The provider will write a dietary order and 
patients with no restrictions will receive a menu to choose their preferences for each day. 

• The Cafeteria is located on the north side of the courtyard and can be accessed from within 
the hospital by going north down the main hall and following the signs. The Cafeteria is 
open from 6:30AM–6:30PM.

Food Services Guest Trays

• Clean Hands Save Lives! Keeping hands clean is one of the most important steps we can 
take to avoid getting sick and spreading germs to others. 

• For your protection and that of your visitors, always follow any special instructions, 
restrictions, and directions for your care and protection. If you are in isolation precautions 
please have visitors go to the nurses’ station before entering your room, or if you have any 
questions regarding these directions, please see a nurse. 

• For your protection, shirt, pants, and shoes are required by all visitors, including children. 

• Please cover your mouth and nose with a tissue when you cough or sneeze. Put your used 
tissue in the waste basket and clean your hands thoroughly.

Precautions 

• Children under 12 years of age must be supervised by a responsible adult at all times for the 
safety and consideration of our patients. 

• If the patient is in isolation, children are discouraged from visiting for their safety.

For the Safety of Child Visitors 

VISITORS

This information is subject to change for certain circumstances including flu season. Some 
of these changes would likely not allow child visitors. You should always follow the current 

visitor policy that is displayed. Please see an associate for further information.
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• You should NOT become addicted if you take pain 
medicines as your doctor tells you to treat your 
pain. Very few people taking pain medicines be-
come addicted.

• Taking pain medicines is NOT a sign of weakness.
• There are many non-medicine pain relief treat-

ments that can help control your pain (changing 
position, relaxation, warm or cold packs, using 
pillows for support, listening to music, positive 
thinking, etc.)

• You have the right to be as pain-free as possible. 
You are NOT a bother when you tell the health care 
team you are in pain.

Pain Facts

When you first feel pain, it is important that you tell 
the health care team: 

• When the pain started
• Where it is located
• How often it occurs
• What it feels like (sharp, stabbing, dull,  

aching, tingling, throbbing, deep, pressing, etc.
• What makes it feel better
• What makes it feel worse
• How intense it feels by using the  

pain scale to the right.

Managing Pain

PAIN MANAGEMENT

YOU ARE THE KEY PLAYER OF THE  PAIN CONTROL TEAM!

Your help is needed so the health care team understands your pain. When pain is understood 
it can be treated better. Untreated pain can slow your healing process. Talking about your pain 
helps the health care team keep your pain under control.

The goal of pain management is to control 
the amount of pain you feel. It is not always 

possible to take away all of the pain you 
feel. Working together with your health 
care team, you can make a difference in 
keeping your pain under control. Before 
you leave you will be given instructions 

on what medicines you may take at 
home for pain relief. You will be provided 

with information on pain medication 
side effects, if there are food-medicine 

interactions, and non-medicine pain relief 
treatments.

Pain management is important to your health and healing. The body has a built-in system to 
feel and respond to pain. But pain is not an easy feeling to explain. It can be described as an 
unpleasant feeling that can come from either an emotional or physical source. It can occur 
anywhere in the body and can last for a short or a long time. Anxiety and fear can add to your 
feeling of pain. The way you feel pain is unique to you. The health care team needs you to: 

What is Pain?

• Tell them when you have pain
• Tell them about your pain
• Tell them how well your treatment for pain is working

Remember—YOU are the Expert in how you feel pain. Let the health care team know when you 
first feel pain and what pain relief treatments are working or need changing. YOU are the KEY 

person to your pain management.
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We understand unexpected healthcare costs are probably not in your household budget. 
Eligible patients may qualify for discounted emergent or medically necessary hospital care, 
based on the Citizens Health Financial Assistance Policy.
 
For questions regarding Financial Assistance, contact one of our Community Health Workers: 

Phone: (785) 460-1777
Email: chw@cmciks.com

WE ARE HERE FOR YOU

FINANCIAL ASSISTANCE

The Financial Assistance Policy may be obtained at no charge by any of the means listed below. 
In addition, Financial Assistance applications may be obtained, completed, and submitted as 
follows: 
•Obtain an application at CMC Admissions or FCHC Front Office 
•Request an application be mailed or emailed to you by

• calling (785) 460-1777 or 
• email chw@cmciks.com

HOW TO APPLY

Request an application by mail at: 
 
FCHC  
ATTN: Financial Assistance 
310 E. College Dr 
Colby, KS 67701 
 
Download the application through the Citizens Health website by scanning the QR code below 
or going to: www.cmciks.com/citizens-medical-center/patient-financial-services/

HOW TO APPLY
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Community Health Workers (CHW) are trusted public health workers  who have a strong 
knowledge of the community and  understand the issues people in our area may be facing. 
They can help you improve your health and wellbeing by finding services and solutions that will 
allow you to meet your personal goals. CHWs educate their clients so they can become active 
in navigating their care plans and taking charge of their future.

WHAT IS A COMMUNITY HEALTH WORKER?

COMMUNITY HEALTH 
WORKERS

We are proud to offer a team of Community 
Health Workers through Family Center for 

Health Care.

• You want to improve your health but don’t know where to start
• You are trying to overcome a difficult situation
• You have mental health concerns
• You need help getting medications or understanding treatment plan
• You are in need of housing, food, childcare, transportation, employment, etc.
• Your mobility is restricted
• You have a new health concern
• You need a translator
• You have had an emergency room visit or hospital stay recently
• You are new to your doctor’s office or clinic

YOU WILL BENEFIT FROM A CHW IF:

• Finding Access to Services & Resources
• Difficult Health Conditions
• Goal Setting
• Health Coaching
• Postpartum Support

CHW’s SPECIALIZE IN HELPING CLIENTS WITH:
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Patients may be placed into isolation precautions for several different reasons. The patient 
may have a weakened immune system and need protection from staff and visitors. They may 
have an antibiotic-resistant infection (one that does not respond to typical antibiotics) or an 
infection that can easily be spread to other patients and therefore require special precautions. 
These precautions are instituted to prevent the spread of infections. Please watch for posters 
outside of the patient’s room.

If a patient is in isolation, staff must wear personal protective equipment to prevent the 
spread of germs. Gowns, gloves, and masks should never be reused. Depending on the type of 
isolation, visitors may be asked to follow certain guidelines and refrain from going to common 
areas such as the cafeteria. When a patient is discharged home with one of these infections, 
family members and visitors should practice good hand hygiene. Surfaces should be cleaned 
with an antibacterial disinfectant appropriate to the infection. Laundry, dishes, and utensils 
can be washed as normal. Prior to entering and exiting every patient room, all staff and visitors 
should perform proper hand hygiene. If you do not see staff clean their hands, please don’t 
hesitate to ask them to do so. 

REMEMBER: CLEAN HANDS ARE SAFE HANDS! 
IF YOU HAVE ANY FURTHER QUESTIONS, PLEASE SPEAK WITH YOUR PROVIDER OR WITH THE 

INFECTION CONTROL NURSE.

Isolation Precautions for Patients and Visitors

ISOLATION PRECAUTIONS
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This form is sometimes called the Healthcare Power of Attorney. It is a signed and notarized, or 
witnessed, legal paper. It allows a person to name someone to make health care decisions for him/
her during a time of disability or incapacity. (The person who has the power of attorney is called the 
health care agent, proxy, or surrogate.)

• The terms of the form may be fairly general or very specific, as desired. The powers granted 
usually include:

• Decisions about going to the hospital
• Choice of doctors
• Long-term care

• The terms of this document may also include:
• Refusing or withdrawing consent for the use of life-sustaining procedures (even when the 

person is in a coma or persistent vegetative state)
• Consent for organ donation and autopsy

• The form is allowed by Kansas law.
• The person signing the DPOA for HC must be an adult (at least 18 years old) and competent when 

the document is signed. A person is usually assumed to be competent and does not need to 
prove it in the absence of actual notice of the opposite.

• Witnesses must be at least 18 years of age. They cannot be the agent or related to the person by 
blood, marriage, or adoption. They cannot have a financial interest in the person’s medical care or 
estate.

• The Healthcare Power of Attorney may be effective immediately or may be made effective only 
when the person lacks the capacity (as determined by a physician) to make or communicate 
decisions.

• The health care agent may not cancel a person’s Living Will.

Durable Power of Attorney for Health Care Decisions (DPOA for HC) 
K.S.A. 58-625 THROUGH 632

ADVANCE DIRECTIVES

LIVING WILL
K.S.A. 65-25, 101 ET.SEQ.

A Living Will is a signed and notarized, or witnessed, form that allows a person to state in advance 
that his/her dying should not be artificially prolonged in cases of terminal illness. This decision 
may be made only by the patient or by a person the patient has designated as Durable Power of 
Attorney for Healthcare. Relatives, and even the patient’s legal guardian, do not have the authority 
to make this decision.

• The form is authorized by Kansas Law.
• The person must be an adult (at least 18 years old) and competent when the Living Will is 

signed.
• Witnesses must be at least 18 years of age. They cannot be the agent or related to the person 

by blood, marriage, or adoption. They cannot have a financial interest in the person’s medical 
care or estate.

• The Living Will applies only when the person has been diagnosed and certified as terminally ill 
by two doctors. One of the doctors is the patient’s attending physician. (Terminally ill usually 
means that death will probably occur within six months, regardless of whether life-sustaining 
treatments are used.)

• The Living Will does not apply to a person in a coma or persistent vegetative state unless the 
person is also diagnosed as terminally ill.

• Pain relief or other comfort care may be given with the Living Will.
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A Patient’s DNR Directive is a signed, dated, and witnessed form that lets an adult say in 
advance his/her decision that if his/her heart stops, no medical procedure will be done to 
restart the heart or breathing.

• Other appropriate emergency medical care by pre-hospital care givers or medical care 
directed by a doctor may be given.

• The form is authorized by Kansas Law.
• The person must be an adult and competent when the paper is signed (at least 18 years 

old).
• The paper must also be signed by the attending doctor as “medically appropriate” unless 

the person’s church or religion recognizes treatment by spiritual means only.

Patient’s Do-Not-Resuscitate Directive (DNR) 
K.S.A. 65-4941 .ET.SEQ.

ADVANCE DIRECTIVES

A physician’s DNR Order (as distinguished from a patient’s DNR Directive) may be any doctor’s 
way of making a “do not resuscitate” order (sometimes referred to as “no code”) in a medical 
care facility, and adult care home, or an emergency medical service (if the method or order was 
established prior to April 14, 1994.)

• It may be a separate paper or merely a physician’s order in the patient’s record.
• Informed consent should be given by the patient or the patient’s healthcare agent.

Physician’s Do-Not-Resuscitate Directive (DNR)

An Advance Medical Treatment Directive (Common Law type) can be any paper in which a 
person records his/her wishes regarding future medical treatment.

• The form is not specifically authorized by Kansas Law.
• It may be a checklist, a narrative statement, or a letter to the physician or the person’s 

healthcare agent.

Advance Medical Treatment Directive (Common Law)

Advance Care Planning is a process for helping you understand possible future health care 
choices.  Reflect on your own values and goals and discuss your choices with those persons 
closest to you.  You may also put your wishes in writing in case you become unable to make 
your own decisions in the future.

YOUR healthcare and end of life decisions may be the most important choices facing you in 
the future.  People are better prepared to make difficult end-of-life decisions if they understand 
their overall healthcare status.  Ask questions of your physician(s) about your health.

YOU should decide about the kind of care you want while you are able to make your own 
decisions.

THINK about what you would want done for you.

TALK with your family and friends about your healthcare and end-of-life decision making.  
Advance care planning is all about making choices for yourself and communicating with family 
and friends about end-of-life care.

ACT contact your nurse or Social Services to receive the forms.

What is Advance Care Planning?
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Citizens Foundation, the fundraising arm of Citizens Health, is a not-for-profit 501(c)(3) 
charitable organization. We are proud to support all entities of Citizens Health, including 

Citizens Medical Center, Prairie Senior, and Family Center for Health Care.

OUR MISSION
“To nurture relationships that enhance community and philanthropic support to advance 

Citizens Health’s ability to provide quality health care.”

Health care touches everyone, and that is why we need your help. Everybody needs access 
to high-quality health care. Individuals can make a difference when it comes to supporting 
our mission. A health care system that is strong makes our community stronger and more 
prosperous. Please help us provide for the health and well-being of our collective families, 
friends, and neighbors for the many years to come. We encourage you to consider Citizens 
Foundation as your charity of choice and help us support quality health care in the northwest 
Kansas region. The Citizens Foundation is a charitable organization; this makes your gift tax-
deductible. Your entire contribution will be used to support the foundation’s important mission. 
 
We welcome individual charitable gifts or can help you develop a long-term giving plan. With 
your legal and tax advisors, Citizens Foundation can help you plan your gift. We will take the 
time to speak with you to determine your motivation and the impact you want your gift to have. 
There are many donation options available to you to help achieve your charitable and financial 
goals.

• Cash, Certificates of Deposit, Checking 
Accounts, and Savings Accounts

• Bequest through your will
• Gift of Life Insurance

• Life insurance policy purchased naming 
Citizens Foundation as the beneficiary
• Stocks, Bonds, and Mutual Funds

• Gift Annuity
• Retirement Accounts

• Pooled Income Fund
• Personal Property (art, antiques, 

collections, or royalty rights)
• Real Property with life tenancy or outright 

gift
• Various trust types, including Lead, Living, 

and Remainder Trusts
• Deferred Gifts
• Gifts of Grain

• Memorials

WAYS TO GIVE:

For more information, contact: 
Jennifer Schoenfeld 
Citizens Foundation Director @ 785-460-1214 or 
jschoenfeld@cmciks.com 
 
You may also ask your nurse to get in touch with Jennifer during your stay.
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PHONE NUMBERS
Citizens Medical Center Main Line .................785-462-7511

Family Center for Healthcare ........................785-462-6184

Administrative Contact ..................................785-460-1280

Certified Lactation Consultants ..................... 785-460-1278

Dietician ......................................................... 785-460-1237

Pharmacist .....................................................785-460-4835

Physical Therapy ........................................... 785-460-4868

Respiratory Therapy ....................................... 785-460-1263

Social Services .............................................. 785-460-4858

FOR EMERGENCIES, CALL 911
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Citizens Health 

Patient Rights and Responsibilities 
 

 

PATIENT RIGHTS 
As a patient, you have the right to be informed 
of CMC’s policies regarding patient rights 
during your admission process. This list shall 
include, but not be limited to, your right to: 

Access to Quality Care with Respect 

1.  Receive a written statement of your rights as a 

patient in advance of, or when discontinuing, the 

provision of care. You may appoint a representative to 

receive this information should you so desire. 

2.  Exercise these rights without regard to sex or 

cultural, economic, educational, or religious 

background or the source of payment for care. 

3.  Be provided with reasonable responses to any 

reasonable request you may make for service within 

the hospital's capacity, its stated vision, and 

applicable laws and regulations. 

4. Know which hospital rules and policies apply to your 

conduct while a patient. 

5.  Have all patients' rights apply to the person who 

may have legal responsibility to make decisions 

regarding medical care on behalf of you. 

6. Expect appropriate assessment and management of pain. 

7.  Choose a support person and visitors and change 

your mind about who may visit. 

8.  Designate a caregiver and have the caregiver 

involved in aftercare instructions. 

 

Be Informed and Make Decisions 
 

1. Receive as much information about any proposed treatment or 

procedure as you may need to give informed consent or refuse 

the course of treatment. Except in emergencies, this 

information shall include a description of the procedure of 

treatment, the medically significant risks involved in the 

treatment, alternate course of treatment or non-treatment, and 

the risks involved in each and to know the professional status 

of the person who will carry out the procedure or treatment.  

2. Have your family representative, and/or personal physician 

notified promptly of your admission to the hospital. 

3. Be advised if a hospital/personal physician proposes to 

engage in or perform human experimentation affecting 

your care or treatment. You have the right to refuse to 

participate in such research projects. 

4. Be provided with the name of the physician who has 

primary responsibility for coordinating your care and the 

names and professional relationships of other physicians 

and health care providers who will see you. 

5. Receive information from your physician about your 

illness, your course of treatment and your prospects for 

recovery in terms that you can understand.  

6. Participate in the development and implementation of 

your plan of care personally or by your representative, and 

actively participate in decisions regarding your medical 

care. To the extent permitted by law, this includes the 

right to request and/or refuse treatment. 

7. Receive information from your physician about your 

illness, your course of treatment, and your prospects 

for recovery in terms that you can understand. 

8. Formulate advance directives regarding your health 

care, and have hospital staff and practitioners who 

provide care in the hospital comply with these 

directives (to the extent provided by state laws and 

regulations). 

9. Be informed by your physician or a delegate 

of your physician of the continuing health care 

requirements following your discharge from 

the hospital. 

10. Be advised that with your permission, family 

members are encouraged to participate in care 

decisions. 

11.  To exclude any or all family members from 

participating in your care decisions, if you have 

the legal capacity to exercise your rights. 

12.  Examine and receive an explanation of your bill 

regardless of the source of payment. 

13. Be provided with the information necessary to 

enable you to make treatment decisions that reflect 

your wishes and that they will be supported by 

hospital personnel. 

14. Have clinical decisions concerning your care be 

based solely on identified healthcare needs, without 

regard to the cost of the services or treatment or 

your ability to pay. 

15. To ensure your comfort and dignity are respected 

during treatment, as directed by you or your chosen 

surrogate decision maker, while also addressing the 

psychosocial and spiritual concerns of you and your 

family related to dying and grief, with support from 

the Citizens Medical Center Ethics Committee as 

needed.  

16. Be transferred to another facility when medically 

permissible. Arrange payment of the portion of your bill 

not paid by third-party coverage. 

17. Expect reasonable continuity of care and to know in 

advance the time and location of any appointment as 

well as any physician providing the care. 

 

Safe Care 

1. Be given considerate and respectful care, provided in 

a safe and secure environment, free from all forms 

of abuse or harassment. 

2. Remain free from seclusion or restraints of any form 

that are not medically necessary and are used as a 

means of coercion discipline, convenience, or 

retaliation by staff. 

3. Have access to protective services. 

4. Leave the hospital even against the advice of your 

physician. 

 

Privacy and Visitation 

1. Be provided with full consideration of privacy 

concerning your medical care program. Case 

discussion, consultation, examination, and 
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treatment are confidential and should be 

conducted discretely. You have the right to be 

advised as to the reason for the presence of any 

individual involved in your healthcare 

2. Confidential treatment of all communications 

and records about your care and your stay in the 

hospital. Your written permission will be 

obtained before your medical records can be 

made available to anyone not directly concerned 

with your care. 

3. Send and/or receive visitors, mail, telephone 

calls, or other forms of communication with 

restriction. If restrictions are required for 

therapeutic reasons, you and/or your family will 

be informed of the rationale for restrictions. 

 

Concerns, Complaints, or Grievances 

1. Complain and have your complaint reviewed 

without affecting your care. If you have a 

concern or complaint, you may talk to a 

supervisor, manager, and/or director. 

2. Be advised of the hospital grievance process, 

should you wish to communicate a concern 

regarding the quality of the care you receive or 

if you feel determined the discharge date is 

premature. Notification of the grievance 

process includes: 

a. whom to contact to file a grievance 

b. a written notice of the grievance 

determination that contains the 

name of the hospital contact person 

c. the steps taken on your behalf to 

investigate 

d. the results of the grievance 

e. the grievance completion date 

 

 

 

 

 

 

 

 

 

 

 

 

 

PATIENT RESPONSIBILITIES 
 

The care a patient receives depends on the patient. 

Therefore, in addition to these rights, a patient has 

certain responsibilities. These responsibilities should 

be presented to the patient in the spirit of mutual 

trust and respect. 

 

You have the responsibilities to: 

1. Provide accurate and complete information 

concerning your present complaints, past 

illnesses, hospitalizations, and other matters 

relating to your health. 

2. Report unexpected changes in your 

condition to the responsible 

practitioner. 

3. Make it known whether you comprehend the 

course of your medical treatment and what is 

expected of you. 

4. Keep appointments and notify the hospital or 

physician when you are unable to do so. 

5. Follow the treatment plan established by 

your physician, including the instructions 

of nurses and other health professionals as 

they carry out the physician's orders. 

6. Take responsibility for your actions 

should you refuse treatment or not 

follow your physician's orders. 

7. Follow hospital policies and procedures. 

8. Be considerate of the rights of other 

patients and hospital personnel. 

9. Assist in the control of noise and the 

number of visitors. 

10.  Be respectful of your personal property 

and that of other persons in the hospital. 

11.  Assure that the financial obligations of your 

hospital care are fulfilled as promptly as 

possible. 

12. Inform the Hospital Administration of any 

complaint or concern you may have regarding 

the delivery or quality of health care. 

13. Present your Advance Directive to Citizen 

Health staff, if you have an Advance Directive 
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Discrimination is Against the Law 

 

Citizens Health complies with applicable Federal Civil rights laws and does not discriminate based on race, color, national origin, age, disability, 

or sex. Citizens Health does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.  

 

If you believe that Citizens Health has failed to provide these services or discriminated in another way based on race, color, national origin, age, 

disability, or sex, you can file a grievance with: 

 

Kirsten Kaus, Risk Manager 

Citizens Health  

100 E College Drive 

Colby, KS 67701 

Email: kkaus@cmciks.com 

 

If you need help filing a grievance, Kirsten Kaus, Risk Manager, is available to help you.  

 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through 

the Office for Civil Rights Complaint Portal available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

 

U.S Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washing, D.C. 20201 

1-800-368-1019, 800-537-7697 

 

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html
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GRIEVANCE PROCESS 

 

 

P.1 of 1 | REVISED 8/22/23 

 
 

 
Any patient may initiate a written or verbal complaint/grievance to any Citizens Health 
Associate at any time. This form may be used to formally document the complaint/grievance. 
This form may be given to any Citizens Health Associate or filed directly with the Citizens Health 
Risk Manager at 785-460-1224. Patients may also file a complaint with the Kansas Department 
of Health and Environment by calling the complaint hotline at 1-800-842-0078, 1000 S.W. 
Jackson Suite 200, Topeka, KS 66612. 
 
Complaint/Grievance: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
 

Your issue will be addressed within ten (10) business days of receipt in the Risk Management 
Department. 
 
Signature: _________________________________ Date: ______________ Time: ___________ 

Address: ______________________________________________________________________ 

Telephone #: ______________________________ 

City                                  State                            Zip 
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